
Casualty Specialist

Investigation Officer

Casualty Approval Authority

Casualty Notification Officer

DoD HRM Individual Customer

FM

Time, Absence, and Labor Specialist

MSSM

Legal Services Professional

Line of Duty Specialist

Non-DoD HRM Individual Customer

Initiate Casualty Process

Investigate Casualty Incident

Perform Casualty Closeout Process

Coordinate Casualty Action

Coordinate Personnel
Recovery

Coordinate Wounded, Ill,
or Injured Personnel

Travel

Resolve Documentation
Errors

Submit Appropriate
Casualty Report

Submit Casualty
Findings and

Recommendations
Documentation

Prepare Casualty
Findings and

Recommendations
Document

Review Casualty
Findings and

Recommendations
Documentation

Update Casualty Report
with Approved Findings
and Recommendations

Send Letter of
Sympathy or
Condolence

Forward Casualty Report

Review Initial Casualty
Report

Review Casualty Incident Prepare Casualty Report

Notify Next of Kin

Submit Casualty Report
for Approval

Request Casualty
Assistance

Confirm Notification of
Primary Next of Kin

Notify Casualty
Notification Officer

Update Personnel
Casualty Profile with

Next of Kin Notification
Information

Update Personnel
Casualty Profile with
Approved Casualty

Information

Coordinate Effort to
Resolve Casualty
Information Errors

Investigate Casualty
Incident

Prepare Casualty
Investigation Report

Submit Casualty
Investigation Report for

Legal Review

Coordinate Casualty
Mortuary Affairs

Document Findings
from Search and

Recovery

Determine if Casualty
Remains Have Been

Recovered

Coordinate Search and
Recovery

Request Line of Duty
Determination

Submit Casualty Report
for Investigation

Review Casualty Report

Human
Resources
Financial

Information

Human
Resources
Financial

Information

Standard
Task Step

with Business Rules

Personnel
Recovery
Request

Information

Standard Task

Personnel
Recovery
Request

Information

Casualty
Incident

Corrective
Information

Casualty
Incident
Review
Request

Personnel
Casualty

Profile Update
Information

Personnel
Casualty

Profile Update
Information

Casualty
Findings and

Recommendati
on Information

Casualty Legal
Recommendati
on Information

Casualty Legal
Review

Information
Request

Line of Duty
Determination

Request

Line of Duty
Decision

Notification

Personnel
Casualty
Profile
Update

Information

Personnel
Casualty Profile

Information

Casualty
Incident
Review
Request

Materiel Supply &
Service

Management
Information

Materiel Supply &
Service

Management
Information

Casualty Findings
and

Recommendation
Information

Materiel Supply
& Service

Management
Information

Materiel Supply
& Service

Management
Information

Data Object

Casualty
Report

Casualty
Report

Casualty
Information

Request

Casualty
Response
Information

Personnel
Recovery

Information

Casualty
Report

Casualty
Report

Casualty
Error

Information

Casualty
Assistance

Request

Letter of
Condolence
or Sympathy

Casualty
Next of Kin
Notification

Casualty
Next of Kin
Notification

Letter of
Condolence
or Sympathy

Casualty
Information

Request

Incident
Notification

Casualty
Report

Casualty
Mortuary

Information

Casualty
Information

Request

Casualty
Response
Information

Casualty
Report

Unauthorize
d Absence
Notification

Personnel
Recovery

Information

Is it a death casualty or a missing casualty?

Casualty
Response

Information

Has Member returned to Military Control?

Is it a wounded, ill, or injured casualty?

Is casualty findings and
recommendations document

approved?

Has the casualty status changed?

Is further investigation required?

Is this an unauthorized absence?

Have casualty
remains been recovered?

Is casualty report approved?

Is casualty information correct?

Gateway Symbols

Send Casualty Notification

Receive
MSSM Information

Send
MSSM Information

Casualty
Incident Notification

Unauthorized Notification

Casualty
Information Request

Casualty
Response Information

Casualty Report

Receive
MSSM Information

Receive Financial
Management Information

Send
MSSM Information

Send Financial
Management Information

Personnel Recovery
Request Information

Personnel Recovery
Information

Casualty
Information Request

Casualty
Response Information

Casualty Legal Review
Information Request

Casualty Legal
Recommendation Information

Casualty Mortuary Information

Personnel Recovery
Information

Personnel Recovery
Request Information

Line of Duty
Decision Notification

Line of Duty
Determination Request

Casualty
Information Request

Casualty
Response Information

Casualty Next of Kin Notification

Casualty Next of Kin Notification

Casualty Report

Letter of Condolence
or Sympathy

Letter of Condolence
or Sympathy

Event Symbols
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Business Process Model Legend

The event may represent a start,
end, message, timer or link.

This is a task that captures specific actions or series of actions.
This task may be constrained by, or related to, one or more
business rules.

Sequence Flow

Refer to http://bpmb.de/poster
for more comprehensive BPMN symbology and definitions.

This is a data object, which captures
information exchanges (i.e., inputs, outputs) used
by task. This symbol can represent an electronic
or physical data object.

Gateways represents the next task or step
in a process. They may represent flows
joining/splitting multiple flows or show
alternate flows.

Task Symbols

No, Member has not returned to Military Control.

Yes, Member has
returned to Military Control.

Yes, wounded, ill, or injured casualty.

Yes, further
investigation is required.

No, not wounded, ill, or
injured casualty.

Yes, casualty findings and
recommendations are approved.

No, casualty findings and
recommendations are not

approved.

Yes, the casualty status
has changed.

No, the casualty status
has not changed.

No, further investigation
is not required.

Yes

No

Missing Casualty.

Death Casualty.

Yes, this is an
unauthorized absence.

No, this is not an
unauthorized absence.

Yes, casualty
report is approved.

No, casualty report
is not approved.

Yes, casualty information
is correct.

No, casualty information
is not correct.


